SOS J. N. Kaul Institute of Education, Bhimtal (Nainital)

Student Satisfaction Survey (SSS)

2020 -22

The Student Satisfaction Survey (SSS) was conducted by the Institute through online
anonymous forms. The questionnaire was prepared as per the NAAC guidelines. The
students rated the Institute on a scale of 0 to 4 on various dimensions. The result of this
survey is based on the response of 91 students (2020 -2022Batch). The summary of the

Student Satisfaction Survey (SSS) is presented below:

The students responded to all the questions given to them in the prescribed format. The

forms were anaonymous and the identity of the students is not revealed.

1. How much of the syllabus was covered in the class?
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2. How well were the teachers able to communicate?
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Questionnaire

Score

No.
Overall Average Score 3.24
] | How much of the syllabus was covered in the class? 3.6
2 | How well did the teachers prepare for the classes? 3.25
3 | How well were the teachers able to communicate? 3.34
4 | The teac.hér's approach to teaching can best be described as 2.03
5 | Fairness of the internal evaluation process by the teachers, 3.02
6 | Was your performance in assignments discussed with you? 3.01
7 | The institute takes a;:ﬁue interest in promoting internship, student exchange, field visit| 3 .23
opportunities for students.
8 | The teaching and mentoring process in your institution facilitates you in cognitive, | 3,54
social and emotionzl growth,
9 | The institution provides multiple opportunities to learn and grow. 3.14
10 | Teachers inform you about your expected competencies, course oulcomes and| 322
programme outcomes. |
11 | Your mentor does a necessary follow-up with an assigned task to you. 2901
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The teachers illustrate the concepts through examples and applications.

3.42

13 | The teachers identify your strengths and encourage you by providing the right levelof [ 3.15
challenges.

14 | Teachers are able to identify your weaknesses and help you to overcome them. 3.01

15 | The institution makes an effort to engage students in the monitoring, review and| 330
continuous quality improvement of the teaching learning process.

16 | The institute/ teachers use student centric methods, such as experiential learning, | 3.28
participative learning and problem-solving methodologies for enhancing learning
experiences.

17 | Teachers encourage you to participate in extracurricular activities. 3.41

18 | Efforts are made by the institute/ teachers to inculcate soft skills, life skills and| 3.25
employability skills to make you ready for the world of work.

19 | What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. | 3.20
while teaching?

20 | The overall quality of teaching-learning process in your institute is very good. 3.38
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21 | Give three observation / suggestions to improve the overall teaching ~ learning
experience in your institution.(Some Notable Suggestions)

College environment is good.
Overall Institute is a very good reaching learning
Overall teaching was good.

More emphasis on personality development.
Emphasis on participation of all student

Our performance should be discussed with us. Equal Opportunity must be given to all
students.

The institute prepares responsible and well trained teachers.
learning experience in my institution is good

Effective Environment

The sitting arrangement should be improve in classrooms..

Teaching learning process is good and effective.

The survey showed that all the faculties covered 72% of the syllabus in various
semesters. The teachers prepared satisfactorily for the classes and they are effective in
communicating with the students. The survey reflected that the teachers of the Institute
are very good in teaching approaches. Teachers are fair in the internal evaluation
process and the performance of the students in assignments is shared with them. The
institute took interest in promoting internship and organizing student exchange as well as
field visit opportunities for students. The teaching and mentoring process of the
institution is working very well. The Students agree that the institution provided them

with multiple opportunities to learn and grow. The teachers of the Instiyte inform the
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students about their expected competencies, course outcomes and programme outcomes.

The Mentor usually conducts a necessary follow-up programme with the students for the

assigned tasks. The teachers usually illustrate the concepts through examples and
applications. The teachers reasonably identify the strengths and encourage the students
by providing the right level of challenges. The teachers are usually able to identify the
weaknesses of the students and help them to overcome them. They agreed that the
institution makes an effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process. The Institute uses student centric
methods, such as experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences. The students agree that the teachers
encourage them for participation in extracurricular activities. The students are of the
opinion that the Institute/Teachers make efforts to inculcate soft skills, life skills, and
employability skills to make them ready for the world of work. The teachers most of the
time use ICT tools such as LCD Projector, Multimedia, etc. while teaching. The student
satisfaction survey reflected that the overall quality of the teaching learning process in

this institution is very good.

Dr. Mukta
Principal
SOS J.N. Kaul Institute of Education
Bhimtal 263136



e——oTmma———— e E—— =

6. Was your performance in assignments discussed with you?
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8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
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8. The institution provides multiple oppertunities to learn and grow,
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
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11. Your mentor does a necessary follow-up with an assigned task to you.
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12. The teachers illustrate the concepts through examples and applications.
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13. The teachers identify your strengths and encourage you with providing right level of challenges.
92 T :

40

30

20

14. Teachers are able to identify your weaknesses and help you to overcome them,
92 FE

40
a0
20
10
1{1,1%)
0 -
B

r. Mukta
Principal
SOS J.N. Kaul Institute of Education
Bhimtal 263136




e e g e e e

15. The institution makes effort to engage students in the moniloring, review and continuous guality
improvement of the teaching learning process.
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16, The institute/ teachers use student centric methods, such as exﬁerﬁiemial learning, participative
learning and problem solving methodologies for enhancing learning experiences.
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17. Teachers encourage you to participate in extracurricular activities
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18. Efforts are made by the institule/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
92T |

40 ¥

a0

20

10 3

19. What percentage of teachers use ICT 1ools such as LCD projector, Multimedia, etc. while
teaching.
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BHIMTAL, STUDENT SATISFACTION SURVEY 24020 -2022

TA6.T 17 7 18 B 19, W20, T Aven Give three observation/ sugaestions to improve the overall tenching ~learning expericnee in yo
| 1 I I I 2 32 sufheig
3 ) 3 3 4 4 215 College environment is good. overall
3 3 4 4 & 3 35 Institute is-a@ very good reaching leaming
3 3 3 3 4 4 375
4 4 4 4 4 4
L.Overall teaching was zood. 2.More emphasis on persenality development - 3, Emphasis on
2 3 3 3 4 3 33 participation of all student
4 3 ! 3 4 4 3.3 None
3 3 3 3 4 3 535 Overall good..
4 4 3 4 4 4 3.35 The institure prepares responsible and well trained teachers.
3 4 3 4 4 3 315 learning experience in my institution is good
3 3 3 3 5 3 2.8 Effective Environment
I-To diagnose the problems of studénts.2-Afier completing every topic 1o ask quesiions 1o
3 3 4 4 2 4 335 students. 3-The sitting arrangment should be improve in clissrooms..
3 5 4 F 3 3 1.5 Teaching learning process is good and effective,
0 1 2 1 5 2 3.1 the weachers must provide a democratic environment in the classroom
3 4 4 3 3 3 2.
3 3 3 2 4 3 3.55 Overall college environment and teaching learning process in the college is good,
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4 4 4 4 2 4 3.5 All activities regarding teaching leaming process conducted by the institute are perfect.
4 3 4 < R 3 3.7 Wwwwaww
4 4.3 4 3 4 3.4 Nothing
3 3 3 4 4 4 375 All over is good
4 4 4 4 3 3 32 Hed unl Sudel BF EifEe
i 4 4 4 2 2 34
4 3 4 3 3 3 2.85 Nothing
2 3 3 3 S
1 3 3 3 2 327
2 2 3 2 3 3 3.65 Should focus on both the language equally (hindi+english). More practical teaching can be imp
4 4 4 3 3 £ o T
Invelve differently abled students in the teaching leaning process. 2:- Make teaching learning
3 3 3 2 4 S more practical than theoretical for gaining interest of the students,
3 4 3 3 4 3.55 Provide students with new apportunities
4 4 3 4 3 3§
4 3 3 3 2 4 32
3 3 4 4. 3 3 3.6 Harbche ko aage aane ka mouka dena chhivee,
4 3 4 3 3 3 38
4 4 4 4 3 4 33 Allactivites conducted by the institute is very excellent and perfect.Hence there is no need of it
¥ &4 % 3 3 L3
Institute environment is very effective in every aspect and teacher provides positive;
3 3 3 3 3 3 35 motivating enviromment,
4 4 4 4 4 4 3.2 None.
4 4 4 4 3 4 3.35 Teaching learning process in particul
34 4 4 3 3 33 e efier s Y v & vdier e & T of vy fem e e R §
3 3 3 4 4 4 3.05
3 3 i 2 ] 4 3.5 Teaching system is systematic and education quality is most better then other colleze
4 3 4 4 3 4325
3 3 4 3 3 4 2.4 The waching learning environnent of the institue is good. {
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SOSLN KAULINSTITUTE OF EDUCATION, EHIMTAL, STUDENT SATISFACTION SURVEY 2020-2022
20 Session 1Mo 2. Ho3. Hod, TheS Faif. W7, Ths., THL Theld, Tl Y 12, 115 T LTS T I6. T 17, 718 E 19 W20, T Aver Give three observation’ suzgestions to improve the overall teaching —learning experience in yor

neha98negii@gmail.com 2020-22 4 3 4 2 4 4 2 3 3 4 2 4 2 1 2 3 2 3 3 3 34 1. Teaching methods, 2. Classroom arrangement, 3, Uses of ict eguipment
ktigoa03@gmail com 2020-22 4 3 3 4 3 4 4 4 4 4 3 3 2 q 3 3 3 4 3 4 3.2 Appoint experienced tenchers, provide proper time table and focus'also on the extra- curriculur
pallavibisht3 | 101994 i@ email.com  2020-2022 4 3 3 3 4 3 4 3 3 3 3 3 3 3 3 3 4 Z: 4 3 315 available in both English and hindi medium. 3- Sports and extra curricular activities should
pamn27@email.com 2020-22 4 3 3 3 2 2 3 3 4 3 2 3 3 3 4 q 3 4 3 4 3 Good Institute rather than other's. Provide quality education,
chandniarya2624 @l gmail com 2020-22 2 3 3 2 3 4 3 3 B ¥ 3 3 3 3 3 4 3 4 3 3 295 i got to learn a lot
pankajbhartioo 7E@email.com 2020-2022 4 3 3 3 3 3 4 3 3 3 3 3 2 2 3 3 3 3 2 3 2.95 Teaching learning experience is over all good...
rekhapant 1997 @ gmail.com 2020-2022 4 3 3 3 &' 3 3 2 3 3 2 3 3 3 3 3 3 3 4 3 3.1 # Give always qualitative education#Prepare us for our bener future.#
nehajoshd 193@gmail.com 20202022 4 S Y S 3 o4 3 3 3 % 3 3 I3 A4 3 S 3 3.75No Ll N
anjalitamtad7 L gmail.com 2020-22 4 4 4 3 4 4 4 3 4 4 3 4 4 3 4 4 4 4 3 4 345 learnt so many things during my internship as well as whoele period of legming and | am
amitlohia2 1 @gmail.com 200202 4 4 4 3 4 3 4 3 3 3 4 4 3 3 4 3 3 3 3 4 265 Efective teaching learning given by the institute.
Written work loads i.e . Assignments, practicum, cic. Can be reduced. And Good book are

bhawanamehrai86{@gmail.com 2020-22 4 3 2 2 3 2 I 3 3 2 2 1 2 2 4 4 3 4 2 4 335 not easily accessible,
kiyamehta355@gmalil.com 2020-22 4 4 4 4 3 3 4 3 3 ¥ 3 4 3 2 3 3 3 3 4 4 2.7 * provide qualitative education, prepare students for better future.
arjun3t699%@amail.com 2020-2022 4 L < 3 | 2 3 2 3 3 3 3 3 2 3 3 2 2: -5 3 3.6 Over all teaching leaming experience is good
meenakshisuyal.rkt@gmail.com  2020-22 4 3 B W e # -3 3 4 4 4 4 4 4 4 3 3 £ 3 3285
dhonij2d@gmail.com 2020-22 4 3 3 3 32 2 3 3 2 2 3 4 1 | 3 4 ) 3 3 3.35 Teaching training is good
harshitaraikhola3 T@gmail.com 2020-22 4 3 4 3 3 4 4 3 3 4 4 3 3 3 4 3 3 3 3 3 3.25 This institute gives a quality education to the students
latantlr@gmail.com 2020-2022 4 3 3 2 3 3 4 3 4 3 2 2 4 3 4 3 4 4 3 4 I5
privankatamta | 70 gamil. com 2020-22 4 3 1 2 3 1 4 3 I 2 4 2 4 2z 12 | 3 | L
rekhajoshialmora@gmail.com 2020-2022 4 3 3 3 3 4 3 3 2 3 4 4 3 i 4 4 4 3 4 3 2.7 Teaching training process is excellent.
bipinaryanbipineryan595@Gmail.cc 2020-2022 4 ] 3 2 1 4 3 3 2 3 3 4 2 2 2 3 2 1 4 4 3.1 Improve class management and baissness v hai and{ all right)
manishchandral 794dmi@gmail com 2020-2022 4 3 1 1 3 3 4 3 4 4 3 2 3 3 4 4 4 3 3 3 3 Very good tesching
tannuaryas3@amail.com 2020-22 3 3 3 2 3 3 3 3 3 3 3 3 < 3 3 3 3 4 3 3 L6 lgotto learna lot

Lack of communication between faculty and students for that communication is must. Should
paliwathimanshu® 12 gmail com  2020-2022 4 3 2 | 1 1 4 0 0 1 I z 0 ! I I 3 3 1 2 355  be systematic.Not too much focus on written work rather than focus on quality not quantity.
sumitarya301991 @email.com 2020-2022 4 3 4 4 4 3 F 3 3 4 4 4 4 4 3 4 3 4 3 3 3.55 very pood teaching
nehanagrkoti@amail.com 2020-22 4 3 4 4 3 3 4 3 4 4 3 4 3 4 34 3 4 3 4. 1.35 Focus in teaching learning process in practical form
niyabhatldB@gmail.com 2020-22 4 3 3 4 3 3 4 3 3 4 F 4 4 H 4 I 3 22 4 3F F EwellemtD
laxmiramolaG9@ gmail.com 2020-2022 4 1 4 3. 3 3 4 e 4 3 3 4 3 ® % 03 3 3 3 I 2.8 Overall are good
manishanagarkoti200 1 @gmail.com 2020-22 4 3 3 ® & 3 2 2 3 3 2 3 2 3 3 2 3 3 3 3 34 Extra Activilics

The maximization process in the institute is very good,And the teaching work of all the

mehtameenakshil21@gmail.eom  2020-2020 4 3 4 3 3 3 4 4 3 4 3 3 4 3 3 3 4 3 3 4 3.95 teachers is also helpful in the development of the children.
muketsjoshil 0@ gmail.com 20202022 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 365,
bhundarilanu308.ib@email.com 20202022 4 3 3 2 2 2 4 3 3 3 4 3 2 2 3 4 4 3 3 4 341 Professional 2. Great place 1o nourish your skills. 3, Need 1o more focus on content knowled
hariprivapandey57 | @email.com  2020-2022 4 3 4 3 4 2 3 4 4 3 2 4 4 4 4 4 L] 4 3 3 35.85 None
poojasryaS8S66 email.com 2020-22 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 4 3 4 4 4 35| GHHITUIUSH T HEUNY 1 AT AN teaching staff UT =5 E
shrutikasah0 1 @zmail.com 2020+22 4 4 3 3 4 3 4 4 3 3 3 4 3 3 4 3 4 4 3 4 35.
vandananegil 99@gmail.com 26202022 3 4 3 3 4 2 4 3 4 4 o4 4 4 4 4 3 3 3 4 345 Great teaching experience, brings out the teacher abhility in you 10 make you a capable futuret

In 5.0.S my experience was very good, | have learned many methods of teaching here, which
ravikan21021995@ email.com 2020-2022 3 0 3 4 4 3 3 4 4 4 4 3 3 4 37 is going to be useful Jater in life.
sonamsajwans 7@ email.com 2020-2021 3 4 4 4 3 4 4 4 4 4 4 3.63 Mothing

Need computer class period for pupil teachers. 2§ 1'ime table can be more Hexibile 3 )iree
monikansyald07 @ gmail com 2020-2022 4 4 3 3 4 4 4 3 3 4 4 4 3 4 4 4 3 4 3 4 q Library period
Tanujachandra3@email.com 2020-22 4 4 1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 2.65 No suggestion,..
ushapandey 36922 4@ email.com  2020-2022 3 3 2 2 2 3 4 2 2 3 2 2 2 2 3 3 4 3 3 3 3.5 Levelof Content imparted should be up to the mark..
narayangiri098 @ gmail.com 2020-22 4 5] 3 3 4 4 4 3 3 4 4 4 4 4 4 4 3 3 3 3 3.65 Mo need in improvement in T-L process
bhandarideepal 2.db@email.com  2020-2023 4 3 4 9 3 3 4 4 4 4 3 4 4 3 4 3 4 4 4 4 3.7 Teaching methods more effeetive,
Joshikavita326@ grmail.com 2020-2022 4 3 4 3 2 3 4 ) 4 4 4 4 4 3 4 4 4 4 4 4 3.25 Regularly update and check the ICT tools 10 maintain the efficiency of teaching learning proces
bishideepika | 998@amail com 2020-22 3 3 4 3 § 3 4 4 3 3 3 3 2 3 3 3 4 3 4 4 2.85 Sometimes teachers are partiol N ) :
Nathing's needs to be improve in the institution everything here improves and enhance the
negturawst 92 8@ email.com 2020 2022 3 3 3 2 2 1 3 3 3 2 3 4 3 2 3 4 4 3 3 327 skills of students very well
rashmintl 1999@amail.com 2020-2022 4 3 3 . 2 4 3 2 2 3 | 3 2 3 3 3 ] 3 3 3.23 There is no need 10 improvement...... overatl leamning experience is very g
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